Conflict over emotional expression: implications for interpersonal communication.
The current study examined the role of conflict over emotional expression for subjective and interpersonal functioning. The Ambivalence Over the Expression of Emotion Questionnaire (AEQ) was administered to female students who were videotaped while engaging in a conflict-resolution and feedback task with their boyfriends. External ratings showed ambivalent women to be less positive in their verbal statements and to be more constricted in their nonverbal expressions. When mood and other personality constructs were controlled for, ambivalence entailed greater overt submissiveness. Ambivalent women also displayed lower congruence between their verbal and nonverbal communication, irrespective of depression and other personality variables. These data suggest that conflict over emotional expression entails less congruent communication, less positivity in close relationships, and a subordinate stance for the ambivalent individual.